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Today’s Agenda

 What is CARM, What is the CARM Client Portal?
* Portal Registration

* Business Registration

* Delegation of Authority

* Next Steps & Additional Resources

* Question & Answer



The CARM vision

Deliver a globally-leading customs experience that is client-centric, fac
legitimate trade, improves compliance and revenue collection, and contr
securing the borders of Canada.
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CARM Phased Approach to Support Adoption

Release 1: NOW LIVE
Basic portal introduction

9@@@[@4

Access

Available to Importers, Customs Brokers and trade
consultants

Account Data

Ability to manage account data and delegate authority to
Customs Brokers

Payments

Ability to view statements of account and make electronic
payments (pre-authorized debit, credit card, etc.)

Self Service
Tool to help classify goods

Ruﬁngs

Ability to request advance rulings

CAR M CBSA Assessment and
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Release 2: To Be Announ

All CARM functionality

T
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Access
Available to all CBSA clients

Enroliment
Ability register and enroll in CBSA prograr

CAD NEW!

Ability to submit new commercial accoun
ability to make corrections and adjustme

Notifications

Customizable electronic notification optic

Billing Cycle

Harmonized billing cycle that aligns payn
provides more time to make interest-free




Introducing the CARM
Client Portal

YouTube Video




CARM Client Portal Onboarding

Onboarding process once CARM Client Portal is available with Release 1

2. Create Individual User
Portal Account
Login to the CARM Client Portal

Navigate to the Delegation of Authori

This step will only be using one of the following login on the portal and select the appropria
required if an importer credentials and create your type for each employee or representat
has not previously individual user account: wish to delegate access to. The emplo
transacted business with « GCKey representative must have already crea
the CBSA e Sion-ln Part individual user portal account and req
e : ign-In Partner 3cCess.
O

1. Obtain Business 3. Link User Account with 5. Condut

Number and RM Business Account CBSA
Follow the current process to To set up your business account on the You are nov
obtain a Business Number (BN) portal, you must link your user account business wi
and RM account through the to your company’s business account in CARM Clier
Canada Revenue Agency (CRA). the portal. ruling, view
The Business Account Manager (BAM) your staterr

/\ CBSA Assessment and in your company must complete this payments,
C R M Revenue Management process.



Portal Registration



CARM Client Portal Home Page

The CARM Client Portal can be first accessed from the CBSA Website. Save the URL to your brows

for quick access.

On the Home page, under
Services and information, you
will see the Login to the CARM

Client Portal link.

CAR M CBSA Assessment and
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l * Government  Gouvernement
of Canada du Canada Search Canada.ca

CARM Client Portal

View public information related to the Commercial Client Portal; Login or register for a portal account.

Services and information Other resol

N ) ) . e |log.into the ab
Login to the CARM Client Portal Onboarding documentation
Use your credentials to register or login to Access documentation about the portal's * loginto the Tr
I laaeillatd onboarding process and its functionalities Paortal

Bulletins List of Licensed customs brokers
CARM system information; Program Name and contact information of licensed
updates: Form specifications; Process customs brokers

updates

CARM Open API Catalog

CARM APIs published for the purposes of

discovery and lifecycie management and for
pubiic consumption




Initial Setup

The CARM Client Portal can be first accessed from the CBSA Website. All individuals and business
go through the initial setup prior to using the CARM Client Portal’s main functionalities.

To log in to the CARM Client Portal, you must select either Sign-In Partners or GCKey.

The Sign-In
Partner allows
you to log in
through the web
portals of an
existing set of
financial
services.

@ crrv|
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The GcKey a”OWS I*I of Canada du Canada

you to reuse
existing
credentials used
on other
Government of
Canada portals or
create a new one.

Welcome to GCKey

SignIn




Login Through Sign-In Partners

All individuals and businesses who use the Sign-In Partners option to login into the portal must h:

account with the selected partner.

On selecting a Sign-In Partner,
you will be directed to the
Partner’s sign-in page where
you need to follow the steps
provided for logging in.

CAR M CBSA Assessment and
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Sign-In Partners

Select Sign-In Partner

By selecting a Sign-In Partner, you are agreeing to the Terms and Conditions and Privacy
Notice of Government Sign-In by Verified.Me

sswﬁs@ Concieige is now [N ?uﬁ;‘?;eh:: Sign-tn

SecureKey Concierge is rebranding to Government Sign-In by Verified.Me

For you, nothing changes. You can continue to rely on the same secure sign in service with the financial institution that you have used for
many years with SecureKey Concierge. For us, we are unifying who we are, what we look like and how we talk about the teols in our
digital identity netwerk to serve you better. Learn how Government Sign-In by Verified.Me works

%ni i ial ) Caisse
:redimniIY ATB Financial BRI 9 Alliance

% & coastcapital 98%}? us O Desjardins
" Feag N Scofiabank. sefvus

simplii Tangerine” E seunl
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Login Through Sign-In Partners

1. Login via your bank.

; Government Sign-In
Secure Logln @ vy Verified.Me

Username or Access Card Description of Service
Enter Security Code

D Ganada Trust i working with Government Sinéiniby e

Verified Me to provide you with secure online access to trusted Your one-time security code was sent by text message to

online services using your personal EasyWeb login ID and
1 (ens) - D

password.
We are constantly developing new ways to help you manage your This code will expiré in a faw rinutes.
online transactions easily and securely.

Password

D Remember me
Enter Security Code

(O]
M TC Online and Mobile Security Guarantee: You are protected >

Didn’t receive your security code?
Send a new code to +1 (se) eer -

Call me ] I Text me

Standard wireless carrier message and data rates may apply

2. You may then be presented with your bank’s own
security screen (if applicable).

CAR M CBSA Assessment and
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Create Your GCKey

All individuals and businesses who use the GCKey option to login into the portal must create a GC
do not already have an active GCKey. The following is the process for signing up for a GCKey:

Follow steps to create a
GCKey:

1. Click on the Sign Up
button.

2. Click the I accept
button to accept the
terms and
conditions.

CAR M CBSA Assessment and
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Home = Sign In / Sign Up

Welcome to GCKey
Sign In Simple Secure
Username: (required) A simple way to securely &
Government of Canada on
Usarname

One username.
Password: (required) One password

Sign
Forgot your password?

q C Your GCKey can be used

Services

Please select Exit to leave the GCKey service and return to the Government of Canada online service

Exit




Create Your GCKey

3. Create your
Username as per
the
specifications
provided and
click the
Continue button.

4. Create your
Password as per
the
specifications
provided and
click the
Continue button.

Definitions Frequently Asked Questions (FAQ)

Home = GCKey Sign Up Step 2 of 4

Terms and Conditions Username

Create Your Username

Your Username must contain between eight and sixteen characters, no special characters (for example

Privac
%, # @) and may contain up to seven digits. When creating your Username, we recommend that you y
« make your Username easy for you to remember and hard for others to guess; Please keep your Username secure. For
= avoid using personal information such as your name, Social Insurance Number (SIN), mailing more information on how your privacy is

address or email address;
« always keep your Username secure and do not share it with anyone

protected, please refer to our Personal

Create Your Username: (required)

Please select Continue fo proceed or click Cancel to end the Sign Up process

CAR M CBSA Assessment and
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Home = GCKey Sign Up Step 3 of 4

Terms and Conditions Username Password

Create Your Password

Your Password must be between eight and sixteen characters, contain at least one upper case letter, one
lower case letter and one digit, and must not contain 3 or more consecutive characters from your

Create Your Password: (required)
Confirm Your Password: (required)

Please select Continue to proceed or click Cancel to end the Sign Up process

Priv.

Plea
infor
plea:
Colle

Pas:

LI ]




Create Your GCKey

5. Select your
preferred Recovery
Questions.

6. Click the Continue
button.

You have now
successfully created a
GCKey.

CAR M CBSA Assessment and
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Create Your Recovery Questions, Answers and Hints

Your Recovery Question, Answers and Hints are used to help you if you forget your Password. Please
complete all the required fields below to continue the Sign Up process

Select a Recovery Question: (required)

Please select a question

My Recovery Answer: (required)

My Memorable Person: (required)

My Memorable Person Hint

My Memorable Date (YYYY-MM-DD): (required)

My Memorable Date Hint:

Please select Continue to proceed or click Cancel to end the Sign Up process

6

Privacy

Please keep your Reco
Answers and Hints sect
information on how you
please refer to our Pers
Collection Statement

Your answers must con!
characters and contain |
(for example: %, #, @)
contain at least three ch
contain letters, numbers
punctuation characters
comma (), dash (-), per
mark (?)




Register for Multi Factor Authentication

Once you have logged in via

Sign-In Partner or GCKey, you will be prompted to register for Multi-F

Authentication (as of November 9).

1. Onthe MFA
Registration page,
enter your email
address in the fields
provided under the
headings Email
Address and
Re-type Email
Address.

2. Agree to the terms
and conditions and |
click Continue. ’

MFA Registration

Secure Your Account

CBSA is committed to protecting your personal information. To improve privacy and security, you have to register for multi-factor authen
step is an enhanced security measure for your Government of Canada (GC) online account.

To register, you have to use a valid email address. A security code will be sent to the email address you provided.

Email Address:

Re-type Email Address:

K
3 m Clear All Y

3. Click Continue.

CAR M CBSA Assessment and
Revenue Management



Register for Multi Factor Authentication

Continue to enter the code that you have received by email and click submit.

Verify Your Logil
4. Check your email for
. Your one-time passcode to log in to your Governm
d OnE‘t|me service is:
passcode. The code
is a six-digit
nu mber. Multi-factor authentication

a4

| 209449

This email was sent to tcp@tcp.tcp

You received this email because you signed up for
Canada login account.

5 . E nter th es |X'd |g|t Enter One-Time Passcode For more information or if you received this email
. . https://www.cbsa-asfc.gc.ca/eservices/multifacto
COde In th e Secu rlty We have sent you a security code to your email addressitcp@tcp.tcp muitifacteur-eng.html

Code field. Then, 5
Security Code
click the Submit ;2@9439

button. m

If you did not receive the one-time passcode, you may request it again. The CBSA will resend the passcode to the email address you previously

Resend

CAR M CBSA Assessment and
Revenue Management



Register for Multi Factor Authentication

You have now successfully registered for Multi-Factor Authentication. You will be automatically se

with an MFA code when signing on to any CBSA portal.

6. The registration
screen will inform
you of successful
registration for
multi-factor
authentication, and
you are now signed
in.

7. Click Accept Terms

to continue to the
CARM Client Portal.

CAR M CBSA Assessment and
Revenue Management

1 chonge i onct I

MFA Registration

Continue to CARM Portal

MFA Registration Successful

© You have successfully registered for multi-factor authentication.

You will now be prompted te request and enter a new security code each time you access your Government of Canada online account wit

l * l Government  Gouvernemeant
of Canada du Canada

Terms and conditions of use

Read the following information as it containg important information regarding the portal's privacy

prereguisites oo use It

CARM Client Portal Privacy Statement and Terms and Conditions of U

PRIVACY STATEMENT
The CESA is committed to protecting privacy rights, including safeguarding the cenfidentiality of i
by individuals and Trade Chain Partners. For more information with respect to CBSA'S privacy pra
onfine activities please access the Privacy Naotice here,
Thie CBSA develaped the CARM Client Portal to facilitate elecironic communicatians, accounting of
and payments of duties, and the posting of infarmation te importer and other trade chain partner
CARM Client Portal has g self-serve functions that allow trade chain partners to delegate acce

| GO WOT ccept




Personal Profile — Setup

Personal profile setup is available on account creation.

To setup your personal
profile, follow the steps
below: CARM Client Portal S

I * Government  Gouvernement
: of Canada du Canada

X Upload a document |
1. Click on the Accounts
. . 1
and profiles link. : e

Setup my portal I Accounts and profiles Financial info
Manage the access of employees and third View Information about your personal View the financ
. party businesses. profile, program account(s) or business. statements anc

2. Click on Personal

profile.
Accounts and profiles

View and make updates to your personal and business profiles

3. Complete the personal

pI’OfI|e fields (name, 5 Services and information
Personal profile Business profile List of program accounts
telephone number,
. % TR rofile information and View information about your business A list of all the program acco
ema II add ress , etc-) portal preferences a'r:lfl.:“i?ﬂli-fgﬂess nformation. Address(es) to your business.
*if you opt in to receiving notifications this is Program account profile
the email that will be used. . AP i

program RM number pregram name and

addresses
CAR M CBSA Assessment and
Revenue Management



Personal Profile — Subscribe to Notifications

Notification setup is available on account creation and involves selecting On/ Off for receiving nof

To setup the notification, follow
the steps below:

1. Click on the Accounts and
profiles link.

2. Click on Personal profile.
3. Inthe Settings and
Preference section select

your preferred notification
options.

CAR M CBSA Assessment and
Revenue Management

Settings and Preferences

Terms of use for email notification

[ T have read, understood and agree to the Terms and Conditions liste

* Receive e-mails about notifications (required)

Subscribed - I want to receive e-mails about my notifications
Unsubscribed - I do not want to receive e-mails about my notificatio

Note: You will still receive e-mails about urgent notifications, even if you ar

* Preferred language (required)

@® English
O French



Business Registration



Register a Business — Business Account Manager (BAM)

* Business Account Manager: this role possesses the highest level of mai
access over a business account, with complete read, write, and edit pri

e Businesses should determine who their Business Account Manager (BA
prior to business account set up.

 BAM will need to have the required legal information to link their busin
account in the portal.

e Highly recommended that businesses assign at least two Business Acco
Managers.

CAR M CBSA Assessment and
Revenue Management



Business Registration — Before Getting Started

e Have your information ready
before starting the process.

* If you need a copy, please reach
out to CARM Engagement.

e Also available in Onboarding
Documentation section of the
portal: CARM (canada.ca)

CAR M CBSA Assessment and
Revenue Management
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[  ComassBomer Ao oes serices
Services Agercy  oetakers du Caneds

Registering a Business on the CBSA Assessmentand
Revenue Management (CARM) Client Portal

Hawve the following information on hand before you start.

Identify your Business Account Manager [BAM)

The Business Account Manager handles all activities related to the business account in the CARM
Client Portal (OCF). The first individual who links their account to the business becomes the
Business Account Manager.

Name: Email:

Each user needs to create a user profile within the CCP using one of the sign-in

pri This includes the Busi & Manager.
GCKey [GCKey - FAQ [clegc-gokey ge.ca) and Sign-in Partner (Sign-in Partners Help and FACS -
Canada.ca) are authentication processes. These processes allow an indlvidual access to Government
of Canada online partal accounts. Usars may:

® LUse an existing GCKey that has been created for other Government of Canada portals (except for
a CRA GC Key), or create a new GCKey for the CCP.

[Please note that your log in credentials for your Canada Revenue Agency (CRA) account will not
work in the CARM Client Portal)

* Use the Sign-inPartner where users authenticate themselves using thelr own banking credentials

A multi-factor authentication page will prompt the userto enteran emall address. This emall
address will be used to senda six digit passcode. This passcode will need to be enteredto log in to
the CCP.

Once the Business Account Manager has selected thelrusercredentials, they will create a user
profileinthe CCP. The Business Account Manager does not submit an "Employee Access Request”.
Instead, the Business Account Manager selects “Register my business” at the Initial setup screen.

It Is highly-recommended to assign more than one Business Account Manager. The primary Business
Account Manager can grant permission to another Business Account Manager after the account is
setup.

. Have your Business Number (BN9) and importer/exporter program account

identifier (for example: RM0001) information ready.

This number may be found on Canada Border Services Agency (CBSA) related documents such as a
completed B3 Canada Customs Coding form, a Dally Notice, a Statement of Account, a completed
B2 Adjustment Request, and/or a Detalled Adjustment Statement [DAS).

BN (9 digits): AN (4 digit):

I your business does not have a business number (BN), OR the business has a business number,
but not an importerfexporter program account (RM), you will need to register with the CRA: How
ko register for a business number or Canada Revenue rogram accounts - Canada.ca

Canadi

Finformation to authenticate that they
fow the activation of the business

ecords.

gal name foperating name may be
He Daily Notice, Statement of Account,

ress): The legal address may be found
ly Notlce, Staternent of Account, and/or

Etlons regarding your business.

v be asked to answer ona guestion.
be presented. Ifthere hasn't beenany
e questions.

e a tranzaction numberand the total
hat was previously accepted by the

. the number shouldbe entered

ning the correct amount.

fes & Taxes

AYYYY) and entera payment
pumber should be entered without

electa date (MM/YYYY) and enter the

r should be entered with
five))

Account Balance

| or Broker uses thelr ow

tal Payable™ to obtaln the
accapt.

be accepted and client s :
withinthe time period.

Fter or Broker uses Broker

04 and use line “I. Impor
tem will accept this ansy

ing for any brokerwill ba

r S0As, the importer cou
Hollar balances are not a

pount, contact the CARM
pesk by completing the we
ort” and “CARM Client P
hesistance activating my &
llow through on next ste|

int Portal and begin t
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Register my business — for designated Business Account N\

Francais

I * Government Gouvernement
of Canada du Canada

CARM Client Portal

Personal profile | (& Logout

First time setup

Request access to my employer Register my business

Are you a business account
Are you an employee who needs to be associated to your employer's manager who wants to use the
CARM Client Portal for your

You will need to know your employer's 9-digits business number (BN9). business?

registered business?

You will need to have access to
Find a business privileged information for this

* Business number (BN9) (maximum 9 characters) (required) pDrocess.

Register my business
N 4

CAR M CBSA Assessment and
Revenue Management




Register my business — for designated Business Account N\

@ crrv|

CBSA Assessment and
Revenue Management

Bl o™ aicamasa
MENU + Personal profile
Home Setup my Portal

Business linking requirements

To link your business to the portal you will need a Business Number (BN) and an import-export program acc

(RM).

A Business Number is a 9-digit number assigned by the Canada Revenue Agency (CRA). It is the standard identi

businesses and is unique to a business or legal entity.

It is a 15-digit number assigned by the Canada Revenue Agency (CRA), made up of the 9-digit business number
by a 6-digit alphanumeric number used to identify the business import-export accounts (e.g., 123456789RM000
An example of a Business Number RM account

Business number Reference number

123456789 RM 0002

Program identifier

To find out how to register for both a business number and an import/export program account, go to How to re
a business number or Canada Revenue Agency program accounts. If you are a Non-Resident, please contact yo

designated Non-Resident Tax Services Office.

If you already have a Business Number RM account, click next to continue linking your business.

4= Previous



Register my business — for designated Business Account N\

Francais
I * Government Gouvernement
of Canada du Canada
CARM Client Portal
MENU « Personal profile | & Logout
Home > Setup my Portal > Requirements

Enter your business number and program reference number

* Business number (999999999) (required) @
123456789

* Importer program reference number (RM1234) (required)o

RM 0001

I, John Doe (Devuser108), certify that I am hereby authorized to act on behalf of the business to
conduct trade activities with the Canada Border Services Agency (CBSA)

4= Previous
CAR M CBSA Assessment and
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Register my business — for designated Business Account N

Validate your business information

Fill in the fields below to validate your business. If you encounter errors, make sure you have entered the exact legal
entity name for your business.

If you are a sole proprietor, use your personal legal name (for example, Jane Doe). In all other scenarios, you should
the legal corporate name of your business (for example, ABC Incorporated).

Business number
123456789
* Legal entity name (max. 175 characters) (required) @

123456789 Canada Inc.

Legal entity address details

Enter the information from one of the addresses (physical, mailing or books and records) provided to the CRA when y
registered your business.

* Address Line 1 (required)
2021 CARM Lane

Address Line 2
P.O box/R.R

* Country (required)
Canada -

* Province/State (required)
British Columbia -

* City (required)
Vancouver

* Postal/Zip Code (required)

C2R 1M2

CAR M CBSA Assessment and
Revenue Management




Register my business — for designated Business Account N\

Validate your business information

© The provided business information does not match our records. Please validate the spelling and try again.

Fill in the fields below to validate your business. If you encounter errors, make sure you have entered the exact legal
entity name for your business.

If you are a sole proprietor, use your personal legal name (for example, Jane Doe). In all other scenarios, you should u
the legal corporate name of your business (for example, ABC Incorporated).

e If the information you input does not match the records of CBSA, y
will see this error message.

CAR M CBSA Assessment and
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Register my business — for designated Business Account N\

 The CARM Client Portal will guide you through the
process and the questions you will need to answer.

* You will need to answer one or two of three Validate your transaction information

questions, the system will guide you.

Answer the following question(s) for the identified program account. If you encounte
entered the appropriate answer.

* Only the questions that apply to your RM account s omber i sccount
. 123456158RM0001
will be presented.

* Question 1 (required)

* The information can be found on your Daily Notice  seeceaquesion
or Statement of Account.

* Question 2 (required)

* Answers must be identical to those found on the i i
Daily Notice or Statement of Account, and should
only be entered using numbers and decimals
(using dollar signs and commas will result in an
error message).

4= Previous
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Register my business — for designated Business Account N\

Question: SOA balance from last 6 years
Enter the date of an SOA from the past six years, then enter the balance of that SOA in the space

Balance of a Statement of Account (50A) back to 2016-10-17

* Statement of Account (SOA) Date (require r:l}nﬂ

09/2022 =

* Statement of Account (SOA) balance (required) ﬂ

4300.00 SCA

CAR M CBSA Assessment and
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Register my business — for designated Business Account N\

Question: Payment amount and date

Enter the Payment date and Payment amount for an import accounting transaction accepted by th
past six years.

Provide an exact amount of a payment that has been applied to your account since 2016-10-17

* Payment date (required) )

09/2022 =]

* Payment amount (required) i)

4300.00 $CA

CAR M CBSA Assessment and
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Register my business — for designated Business Account N\

Question: Total duties and taxes for an import accounting transaction

Enter the total amount of duties and taxes for an import accounting transaction accepted by the C
past six years.

The total amount of duties and taxes for an import accounting transaction accepted by the CBSA from 2016-10-17

* Transaction number {required}o

12155538621212

* Total amount of duties and taxes (required) )

-9876.00 $CA

CAR M CBSA Assessment and
Revenue Management



Register my business — for designated Business Account N\

Validate your transaction information

© Incorrect answer(s)

Answer the following questions regarding your Statement of Account (SOA) or Daily Notice (DN). If you encounter e
make sure you have entered the appropriate answer and verify your spelling. For security reasons, your account will

locked after 10 failed attempts.

e If the information you input does not match the records of CBSA yc
will see this error message.

* For security reasons, your account will be locked after 10 failed
attempts — if this occurs you must contact the CARM Client Suppor
Helpdesk to request an account unlock

CAR M CBSA Assessment and
Revenue Management



Register my business — for designated Business Account N

Review your business information

Review the business information provided and confirm registration.

As a result of this process, you will be assigned the role of business account manager for this account. The Setup my

portal section can be used to give your employees or representatives access to your program account(s).

Business number Legal entity name
123456789 123456789 Canada Inc.

Identified program account(s)

The following programs were found to be associated to your business. If the information below is incorrect, please
contact the CBSA.

Program Account Numbers

123456789RM0001

4= Previous

CAR M CBSA Assessment and
Revenue Management



CARM Client Portal

Portal will bring together all account information

A Importer Program East (RM0001)
CARM Cllent Portal ABC Imports Inc. (100000001)
Upload a document | Notifications |
Setup my portal Accounts and profiles Financial information
Manage the access of employees and third party View information about your personal profile, WView the financial transaction history, statements
businesses. program account(s) or business. and invoices of this program account
Payments Rulings
> Manage your payment options. Request, view and manage your ruling requests. 4
Delegat'on Of AUthOflty Recent transactions (i ] View all transactions Most requested
Zraat:saction Description Amount (CAD) Status * Upload a document
2019-01-10  Cash Desk $-6,500.00 Credit posted but not allocated * Manage pending employee requests
Accounti ng Overview > 2019-01-08 (SSPIETE)' Assessiment $ 3,500.00 Debit open not yet due * Manage pending third party requests
and Payment ProceSSIng 2019-01-05 Reassessment $ 2,000.00 Debitopen and due * Iransaction history
2018-01-03  Customs Duties $ 6,500.00 Debitopen and due ¢ Requestaruling
RUImgS Financial @ Rulings @ Access requests @
N Current open balance Ongoing ruling requests Pending employee requests P
-
$72,025.60 4 6
Make a payment View all rulings View all access requests

CAR M CBSA Assessmentand  If you have been locked out of your account for any reason, please contact the CARM Client Support
Revenue Management



Once Business is Registered, Advise your employees to
“Request access to my employer”

el
—
)

|

. * Government Gouvernement
of Canada du Canada

CARM Client Portal

Personal profile | G Lc

First time setup

Request access to my employer Register my business

Are you a business account
Are you an employee who needs to be associated to your employer's manager who wants to use the
. i -

Fegisteres businessl CARM Client Portal for your

You will need to know your employer's 9-digits business number (BN9). business?

You will need to have access to
Find a business privileged information for this

* Business number (BN9) (maximum 9 characters) (required) process.

123456789
Register my business

CAR M CBSA Assessment and
Revenue Management



Once Business is Registered, Advise your employees to
“Request access to my employer”

@ crrv|

CBSA Assessment and
Revenue Management

First time setup

Request access to my employer

Are you an employee who needs to be associated to your employer's
registered business?

Find a business
" Business number (BN9) (maximum 9 characters) (required)

123456789 -

Found match
Business operating/trade name

123456789 Canada Inc.

Specify why you need access
* Comments (maximum 256 characters) (required)
| v et s requirnd.

You will need to know your employer's 9-digits business number (BN9).

Register my busi

Are you a business
manager who wan
CARM Client Portal
business?

You will need to ha
privileged informat
process.

to RMOO001.

Employee of 123456789 Canada Inc. requires edit access

\




Delegation in the CARM
Client Portal



Delegation of Authority via the CARM Client F

Importers will be able to delegate their customs broker(s) to manage their account and perform tr:

on their behalf.

I*. Government  Gouvernement

of Canada du Canada

CARM Client Portal

Setup my portal

2018 Statement Broker(201801011RM0001)
2018 Statement Broker (201801011)

MENU X Upload adocument | & Notifications | G Logout

This shows which account the
For an importer that has multig
be able to switch betwe

5
Manage the access of this portal account.

Services and information

Manage my employees Manage my business relationships
Manage the access of your employees and Manage the access of your employees and
pending requests. pending requests.

Delegation of Authority will:

Allow flexibility in managing access to specific
employees based on roles and visibility rules

Provide Trade Chain Partners with greater
control and visibility over who has access to th

business account

CAR M CBSA Assessment and
Revenue Management



Key steps to delegate access to a business ac

Every individual must create their
user account before requesting access
to their company’s business account.

The first user the
business inherits the
Manager (BAM) use

Third-Parties

Employees request access to their
company’s business account

Business Account Manager manages
access requests from employees and
specifies the type of access and
visibility granted

CAR M CBSA Assessment and
Revenue Management

Business Account Manager requests
access to their client’s business
account

Business Account Manager delegates
access to the client account to their
employees and specifies the type of

access granted

Employees request acce
company’s business

Business Account Manag

access requests from empl
third party service provider
the type of access and visi



Delegation of Authority Request

CARM Client Portal

MENU +

Setup my portal

Manage the access of employees and third party

businesses.

Payments
Manage your payment options.

Recent transactions @

Transaction

o e Description

2019-01-10  Cash Desk

Accounts and profiles

View information about your personal profile,

program account(s) or business.

Amount (CAD) Status

View all transactions

$-6,500.00 Credit posted but not allocated

Importer Program East (RM0001)
ABC Imports Inc. (100000001)

Financial information

View the financial transaction history, statements
and invoices of this program account

Rulings
Request, view and manage your ruling requests.

Most requested

Upload a document

Upload a document | Notifications | Logout

Manage pending employee requests

2019-01-08 Special Assessment

(SIMA)
2019-01-05 Reassessment
2019-01-03 Customs Duties

$ 3,500.00
$ 2,000.00

$ 6,500.00

Debit open not yet due
Debit open and due

Debit open and due

Manage pending_third party request

Financial @

Current open balance

$72,025.60

Make a payment

@ crrv|

Rulings @

Ongoing ruling requests

4

View all rulings

/

e Req :staruling

Pending employee requests

6

View all access requests

You can manage business

relationships with third

party service providers by
clicking here.

CBSA Assessment and
Revenue Management

Transaction history.

issrequests @

Manage business relationships

Manage relationships

Manage the business relationships and access reguests.

Requests will be display

Received requests o

if your third party se

Pending third party access requests

Search

Status

Approved

Approved

Pending

ltems per page: | 10

Business name

XXXXXXXXXX
XXXXXXXXXX

XXXXXXXXXX

v)

provider sent a reques
you registered to the
Client Portal.

Request date
2022-03-25
2022-04-08

2021-06-24

Importers can choose to accept
or reject delegation of authority
requests.

1to3of3



Role differentiation within the portal

Business Account Manager (BAM) will assign roles and visibility rules to employees.

User Role

Description

Full management access at the business and program account
levels, with the ability to accept new employees to the
business and request Third-Party relationships with clients.
This role should be given to an active operational user, and
not necessarily the owner of the company.

Ability to modify program registration information, grant
access to employees of their Program and create, edit and
view all Program transaction information.

Has created her personal profile on the CARM Client Portal,
but she has not yet been accepted as an employee of their
business.

Ability to create, edit and view all transaction information for
a Program.

Ability to see all transaction information for a Program but is
unable to create or edit information.

UserRoleasa e
Description

Third-Party

Ability to manage which of your employ
client’s account. If the client sets the re
business level (full access to all prograrn
assume the highest possible role based
relationship established by your client,
Business Account Manager for this clier

With delegated access to a client’s Prog
Business Account Manager, you have th
access to employees who will work witt
program account.

Transaction visibility for businesses can be set to allow third-party service providers to access transactions that are:
* Submitted by your third-party service provider business

@ crrv|

CBSA Assessment and *  Submitted by the client

Revenue Management * Submitted by another third-party service provider business



Next Steps &
Additional Resources



Next steps — preparing for the CARM Client P

Important Takeaways:

Importers: Discuss CARM with your broker / trade consultant (if your business works
parties)
Brokers/Trade Consultants: Discuss CARM with your clients
Upon implementation of CARM Release 2, conducting certain importing activities on behalf
such as the accounting declaration submission, may not be possible without proper delegati
authority

= Select your Business Account Manager(s) and determine your access structure
Prior to registering, your organization needs to select the individual(s) who will assume the
Account Manager; and determine access privileges for the rest of your organization

CAR M CBSA Assessment and
Revenue Management



Onboarding Documentation

Resource Description
Information | Registering your Business on the Reference sheet to assist in gathering the required information befc
Sheet CARM Client Portal starting the business registration process.
Clarification document on concepts, terms, processes, etc. that are
Release 1 Playbook
referenced on the new portal.
Educational | \jcor Guides Detailed information on specific functionality, incl. screenshots and
Information step guided information.
. . Step by step videos are available on the CBSA Website (video galler
Educational Videos CBSA YouTube Channel.

@ crrv|

Access the Onboarding Documentation on the CARM Client Portal and

YouTube Videos from the CBSA Website or CBSA YouTube Channel (CARM Playlist)

CBSA Assessment and
Revenue Management




CARM Client Support Help Desk (CCSH)

Dedicated client service support that will work with ARL, BIS and the TCCU helpdesks.

Web Contact Form

* Form will prompt requestor for information, allowing the CBSA to address the reque
targeted and expedited manner

e CCSH will return a reply email with a ticket number to acknowledge receipt of the re

* Client Service Representative will provide a written response to the request

Telephone

* Telephone service will be provided through the Border Information Services telephot
1-800-461-9999, menu Option 2 — CBSA Assessment and Revenue Management

All methods of contact will result in a follow-up email response.

Hours of Operation will be Monday to Friday (except holidays): 07:00 — 17:00 ET

CAR M CBSA Assessment and
Revenue Management



Question & Answer



Thank Youl

For more information:

e Visitthe CARM CBSA website

* Link to the CARM Client Portal

* Visit the CARM Google Drive for resources

e Join the CARM LinkedIn Group for the latest news

* Questions? Email: CBSA.CARM Engagement-Engagement de la GCRA.ASFC@cbsa-asfc.gc.ca

e Join the email distribution list by emailing CBSA.CARM Engagement-Engagement de la GCRA.ASFC@cbsa-

CAR M CBSA Assessment and
Revenue Management



